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Dear Holder:

We have received and processed your request to terminate your enroliment in the dividend reinvestment plan for International
Business Machines Corporation.

In response to your request, your enrollment in the plan has been terminated as of 22 Dec 2020.

If you did not request to terminate your enrollment, please contact us at the number above during regular business hours.

Privacy Notice

At Computershare, we take privacy seriously. In the course of providing services to you in connection with employee stock purchase plans,
dividend reinvestment plans, direct stock purchase plans, direct registration services and/or custody services, we receive nonpublic, personal
information about you. We receive this information through transactions we perform for you, from enroliment forms, automatic debit forms,
and through other communications with you in writing, electronically, and by telephone. We may also receive information about you by virtue
of your transaction with affiliates of Computershare or other parties. This information may include your name, address (residential and
mailing), social security number, bank account information, stock ownership information, date of birth, govemment-issued identification

number, and other financial information.
With respect both to current and former customers, Computershare does not share nonpublic personal information with any non-affiliated

third-party except as necessary to process a transaction, service your account or as required or permitted by law. Our affiliates and outside service
providers with whom we share information are legally bound not to disclose the information in any manner, unless required or permitted by

law or other governmental process. We strive to restrict access to your personal information to those employees who need to know the information
to provide our services to you. Computershare maintains physical, electronic and procedural safeguards to protect your personal information.

Computershare realizes that you entrust us with confidential personal and financial information and we take that trust very seriously.
This notice is provided on behalf of Computershare Trust Company, N.A.
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